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Safe Harbor Statement

This presentation is intended to outline our general product direction. It is 
intended for information purposes only, and may not be incorporated into 
any contract. It is not a commitment to deliver any material, code, or 
functionality, and should not be relied upon in making purchasing 
decisions. The development, release, timing, and pricing of any features or 
functionality described for Oracle’s products may change and remains at 
the sole discretion of Oracle Corporation.
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• Atlanta, GA 

• Connect with me: 

  LinkedIn: https://www.linkedin.com/in/al-walker-0bb1655/
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Verify Access to Generative AI Agents Services
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Create an Object Storage Bucket and Upload Files
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• From the navigational menu – go to Storage > Buckets
• Click on Create Bucket



Create a Knowledge Base

[Date]Copyright © 2024, Oracle and/or its affiliates  |  Confidential: Internal/Restricted/Highly Restricted6

The knowledge base is the base for all the 
data sources that an agent can use to 
retrieve the data for its

chat answers.



Create a Data source
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A data source points to the 
source of data. After you add a 
data source to a knowledge base, 
you must
ingest the data source's data, so 
agents using the knowledge base 
can reach that data.



Start the Ingestion Job
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Data ingestion is a process that extracts data from 
data source documents, converts it
into a structured format suitable for analysis, and 
then stores it in a knowledge base



Create the Agent
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An agent is a program that uses AI to 
perform tasks covering various 
categories. The Generative AI
Agent service supports a specific type of 
agent called retrieval-augmented 
generation (RAG) agent,
which retrieves relevant information 
from a knowledge base and uses natural 
language generation to
produce relevant and context-aware 
responses.



Create the Agent
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Use the Chat Interface
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Questions

12 Copyright © 2024, Oracle and/or its affiliates [Date]




	Pillar Title slides
	Slide 1: Creating the Chatbot Agent in OCI

	All slides
	Slide 2
	Slide 3
	Slide 4: Verify Access to Generative AI Agents Services
	Slide 5: Create an Object Storage Bucket and Upload Files
	Slide 6: Create a Knowledge Base
	Slide 7: Create a Data source
	Slide 8: Start the Ingestion Job
	Slide 9: Create the Agent
	Slide 10: Create the Agent
	Slide 11: Use the Chat Interface
	Slide 12: Questions
	Slide 13


