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Safe Harbor Statement

This presentation is intended to outline our general product direction. It is
intended for information purposes only, and may not be incorporated into
any contract. It is not a commitment to deliver any material, code, or
functionality, and should not be relied upon in making purchasing
decisions. The development, release, timing, and pricing of any features or
functionality described for Oracle’s products may change and remains at
the sole discretion of Oracle Corporation.
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Verify Access to Generative Al Agents Services
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Create an Object Storage Bucket and Upload Files

Object Storage & Archive Buckets in alwalker Compartment
Storage Object Storage provides unlimited, high-performance, durable, and secure data storage. Data is uploaded as objects that are stored in buckets. Le
Buckets Create Bucket
Private Endpoints Name a  Default Storage Tier Visibility Ci
. OGkm Standard Private M
List scope
Compartment
alwalker %

natdseplifrmanalyticshrd1 (root)/AlwaysAnalyticsTe
am/alwalker

e From the navigational menu — go to Storage > Buckets
e Click on Create Bucket
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Create a Knowledge Base

— ORACLE Cloud Search resources, services, documentation, and Marketplace

Generative Al Agents Knowledge bases in alwalker Compartmen

Knowledge bases connect to agents and provide them access to your data sources. L

Overview

Create knowledge base
Agents

Knowledge Bases Name
Chat ogKB
List scope
Compartment

The knowledge base is the base for all the
data sources that an agent can use to
retrieve the data for its

chat answers.

Lifecycle state

New knowledge base

Creale a knowleage base N2l elner IMpors content into a relrieval-augmented generation (RAG) SySIEM oF USES your own data store
Name

ogkB
Compartment

alwalker

1 (reot)iAhvaysAnalyti nfahwaker

Description Optional

Data store type

[ Object storage

Object storage
QCI OpenSearch

Oracle Al Vector Search

Specily dala source

Name Type Bucket name
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Create a Data source

Specify data source

Information ingested into the knowledge base is securely stored and used as reference context when the Agent generates responses. The ingestion process does not attempt to
identify, filter, or remove personal information from the input.

Name

ogDSs

A data source points to the
source of data. After you add a
data source to a knowledge base,

Description Optional

Data bucket you must
Select bucket in alwalker (Change compariment) ingest the data source's data, so
OGkm

agents using the knowledge base
can reach that data.

Select directories and/or individual files inside the Object Storage bucket name specified above. Content indexing is supported for the following file types: PDF, TXT
Select all in bucket (@)

) search by prefix

Object prefixes Time updated

Energy Information Administration (EIA)- Manufacturing Energy Consumption Survey (MECS) Steel Analysis Brief pdf Maon, 30 Sep 2024 17:02:44 GMT
Energy Review/ Wed, 02 Oct 2024 15:57:43 GMT
Energy Review/Monthly Energy Review - September 2024 - mer.pdf Wed, 02 Oct 2024 15:58:09 GMT
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Start the Ingestion Job

v & Generative Al Agents | Oracle C X+ - a8 x
« G % doud.oraclecom/genai-agent/knowledge-bases?region=us-chicago-1 Q & & @  Fioishupdae
M Gmsil @ YouTube @ Msps [ Bookmarks [ All Bookmarks

New knowledge base

Craate a knowledge base that either imparts content into & retrieval-augmented generation (RAG) system or uses your own data store
MName

ogkB

Compartment

Desaription Opsons! Knowledge bases » ogKB » ogDS

Data stora typs

ogDS

Edit Add tags

Object storage

Enable hybrid search

Data sources

Data source information Tags
Name Type
o0g0S Otject Storage Name: ogDS

Description: Datasource from OCI Object Storage Bucket
OCID: ..yyb3fr5j7q Show Copy

8 Automatically start ingestion job for above data sources (&)

25 Show advanced options ACTIVE Compartment: __.7wrShwyfag Show Copy

Resources Ingestion jobs

Data source type: OCI_OBJECT_STORAGE
Bucket: OGkm

Object prefixes: Select all in bucket

Created by:

Time created: Mon, 30 Sep 2024 15:39:39 GMT

Ingestion jobs add files from object storage with the specified prefixes to the data source. New ingestion jobs are required whenever files are added or removed from the object storage bucket.

Ingestion jobs

Create | tion j
Work requests

Data ingestion is a process that extracts data from
data source documents, converts it

Name
into a structured format suitable for analysis, and Tag filters S —
then Stores lt Ina knOW|edge base i i genaiagentdataingestionjob20240930153939
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Lifecycle state Time created
@ Succeeded Wed, Oct 2, 2024, 16:(
® Succeeded Mon, Sep 30, 2024, 15




Create the Agent

— ORACLE Cloud Search resources, services, documentation, and Marketplace

Generative Al Agents Agents in alwalker Compartment
Generative Al agents connect to your data sources, retrieve data, and augment model responses with relevant, groun
Overview agents.

Agsnts Create agent

Knowledge Bases

Name Lifecycle state Time cr
Chat
ogAgent2 @ Active Mon, 3C
List scope 0gAgent @® Active Mon, 3C
Compartment
alwalker 2

natdsepitfrmanalyticshrd1

frant\/Alsavc Anahticrc Taamiashuallcar
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An agent is a program that uses Al to
perform tasks covering various
categories. The Generative Al

Agent service supports a specific type of
agent called retrieval-augmented
generation (RAG) agent,

which retrieves relevant information
from a knowledge base and uses natural
language generation to

produce relevant and context-aware
responses.




Create the Agent

ervices, documentation. and Marketplace

New agent

Create an agent and optionally add a knowledge base to connect the agent to. You can also add a knowledge base to the agent after you create the agent
Name

ogAgent2

Compartment

alwalker

natdseplffrmanalyticshrd 1 {root ¥AlkvaysAnalyticsTeam/ahwalker
Description Optional

A short description of what this agent does

Welcome message Opfional (D)

Hi user, | am Al assistant. | can help you with the things like answering questions, and providing information. How can | help you?

Add knowledge bases

Compartment

alwalker

natdsepitfrmanalyticshrd 1 (rootpyAlwaysAnalytics Teamfahwalker

Create knowledge base

Name OcCID Lifecycle state Time updated
ogkB ...hdgzvwxcya Show Copy @ Active Mon, 30 Sep 2024 16:16:2

0 selected
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Use the Chat Interface

Chat

Generative Al Agents PR Agent endpoint

ogAgent b [ genaiagentendpoint2024093... J
Overview

Logs

Agents Chatting with ogAgent

Knowledge Bases
n Hello User! | am the Al assistant. Ask me anything! How can | help you?

Chat

Agent compartment

>

alwalker

natdseplifrmanalyticshrd 1
(root)fAhvaysAnalyticsTeam/alwalker

Agent endpoint compariment

[

alwalker

natdseplifrmanalyticshrd 1
(root)fAlwaysAnalyticsTeam/alwalker

Type a message..

Submit Reset chat session
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Questions
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